
Crystal Chalets Terms and Conditions
Thank you for choosing Crystal Chalets.  In order to insure all of our guests have a positive

experience, please read and adhere to the following policies.

Upon Check-In 4:00 PM PST Please Be Sure To:

1. Text 916-587-1418 with your name, room number and the fact that you have checked in to avoid a late check in 
fee (After 8:00 PM $75.00). 

2. Upon placing your parking pass, please text us the color, make and model of your vehicle and a picture of your 
vehicle license plate and picture of your vehicle for parking purposes. REMINDER:  We are NOT part of Village 
Inn, so DO NOT park in their lot or they will tow.  Thank you!

3. Keep your Key Lockbox (LB) Code Secure and keep the LB closed. The LB code needs to be entered to open 
and also to close the LB.    

Unit keys should be secured in the lockbox AT ALL TIMES.  This insures that the keys will not be lost. There is a $25.00 
lost key fee. Be sure the Condo doors are closed securely when leaving the unit. Please be respectful of owners locked 
cabinets, or closets, and any personal items that may be in the units.

Lockbox Instructions:  Can be found on inside of the lockbox lid.

Upon Check-Out 11:00 AM PST  Please Be Sure To:

1. Wash ALL dishes, pots & pans, or load and start the dishwasher.  

2. Empty ALL trash including groceries, recyclables (kitchen, bathroom, bedroom, etc) and place in large garbage 
cans which are located under each building/floor. You WILL be charged extra cleaning fee if this is not done!  
(Aside from linens and towels, rooms should be left as you found them.) 

3. Text 916-587-1418 with your name, room # and the fact that you have checked out to avoid a late check out fee 
(After 11:00 AM $75.00).

We reserve the right to charge additional cleaning fees, if the above is not done and if unit requires cleaning 
above what is considered normal.  

PLEASE NOTE:  We reserve the right to enter a unit without notice.  

We are a Non Smoking Facility  (in the condo or ANYWHERE on the property including parking lot) and there is a 
$200.00 violation fee (This includes Cigarettes, Marijuana, Cigars, Pipes and Vaping as well as candles and incense (if 
we find ashes or smell smoke in your unit there WILL be a violation fee charged).  We had severe fires here recently and 
take this SERIOUSLY!!!  We are also on Federal Land and it is a Federal Offense to smoke Marijuana on the property you
will be asked to leave IMMEDIATELY if the smell is coming from your unit no questions asked NO REFUNDS! 

We also do not allow animals in the condo or on the property there is a $100.00 fee per sighting.

Quiet hours 10:00 PM – 8:00 AM.  Please be mindful of others when entering and leaving your unit in ski boots & when closing doors! 

We reserve the right to ask unruly guests to leave.  No refunds.

Skis and boards are to be stored outside on decks or balconies, NO BOARDS OR SKIS INSIDE THE UNIT.

Gas grills on-site are for your use.  Please see the manager if you need assistance.

There is an on-site wax room located under the Crown Point Building, please DO NOT wax skis in the condo.  Please 
clean the wax room after each use.  Be sure the door is closed upon exiting.

Units with a fireplace: Guests are to use the provided Duraflame logs ONLY.  Please use only one at a time in the 
fireplace!  They are located under Crown Point Building Linen Room North side stairs, by the green door.

Remember to display your parking pass, vehicles without a pass are subject to being towed away.

Do Not exceed occupancy limits.

We Do Not provide daily housekeeping services, but contact us should you require anything.  
Onsite Managers:  Catherine and Tyler, call or text 916-587-1418


